ORDERING & GENERAL INFORMATION

= CEPLED
b AYMENT METHODS: =

We accept Master Card, Visa, Pay Pal, American Express, check, or money order. Check and money
order payments will be held until they clear. Orders can be placed by phone during our business hours,
faxed, mailed, or emailed. Always contact us for an accurate shipping quote before sending payment.
For your convenience, we have included an order form on the opposite side of this page. Additional
order forms can also be printed from our website.

VOLUME DISCOUNTS:
We offer an additional 5% off orders over $400 and 10% off orders over $1000.

PARTS AVAILABILITY:

Although we do stock most parts in our catalog, on occasion parts may be out of stock. Some of our
parts are also made to order only. Out of stock & made to order parts can usually be shipped within 7-
10 business days of order. HOWEVER, if time is a factor for you, please give us a call or send us an
email to confirm availability & delivery time.

SHIPPING CHARGES:

Shipping charges will be actual ship cost, plus a small handling fee dependent upon your order. Call,
fax, or email your order and we can quote shipping. We offer USPS or UPS services. We will ship
international, call or email for a quote.

PARTS INFO:
All of our parts are of the highest quality, authenticity, and made with pride in the USA. We have done
our best to provide the most accurate and comprehensive parts application information possible.

RETURN POLICY:

Rubber the Right Way offers a 100% satisfaction guarantee on ALL of our products. We place no time
limit on returns, as we know the experienced restorer will order parts long before he or she will need
them. There are however a few conditions on all returns.

All returns MUST be accompanied by a Rubber the Right Way sales receipt. Item(s) must be in unused
condition. Item(s) do not have to be in original packaging. However, we cannot offer refunds on parts
which have been installed and removed, cut, modified, etc. We suggest comparing your new product to
the original before installation when possible. If no original part is available, test fit the product on a
clean vehicle before any adhesive or fasteners are applied. Return shipping is the responsibility of the
buyer unless we make a mistake on the order. T-shirts and other clothing related items can only be
returned if they are in the original sealed package. To request a refund please give us a call.

PRICES:
Prices are subject to change without notice. If unsure, please call our sales line for the latest
information. We always try to maintain competitive prices, but our costs can sometimes change without
notice. Part #’s, specifications, and descriptions of parts are also subject to change.
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RUBBER THE RIGHT WAY

7158 Convoy Ct.
San Diego, CA 92111

Phone (866) 789-7879 Fax (888) 582-2767 or (858) 346-1064
Web www.rubbertherightway.com Email sales@rubbertherightway.com

BILLING ADDRESS SHIPPING ADDRESS (if different)
NAME: NAME:
STREET: STREET:
CITY: CITY:
STATE: ZIP: STATE: ZIP:
COUNTRY: COUNTRY:
PHONE #:
EMAIL:
VEHICLE INFORMATION
MAKE: MODEL: YEAR:
METHOD OF PAYMENT - circle one: VISA M/C M.O. CHECK PAYPAL
ACCT #:
EXP DATE: CARDHOLDER NAME:
QTY [PART # |PART DESCRIPTION PRICE EA. | TOTAL
SUB TOTAL
8.75% CALIFORNIA SALES TAX (CA SHIPMENTS ONLY)
SHIPPING CHARGES
TOTAL

PLEASE READ THE ORDERING INFO ON THE OPPOSITE SIDE OF THIS
PAGE BEFORE ORDERING
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